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Q Specialists in culinary arts and hospitality training

O City centre campus, close to public transport

O Extensive network of hospitality industry partners

Welcome to APSI - Your Gateway
to Global Career in Hospitality!

At the Australian Professional Skills Institute (APSI), we've been
shaping the future of hospitality professionals in Western Australia
for over 14 years. With a commitment to excellence in vocational
education, APSI| stands as a beacon of opportunity for those
passionate about the dynamic world of hospitality.

Why Choose APSI?

Industry Connections: Benefit from our extensive network with major
five-star hotels, renowned restaurants, leading hospitality groups, and
the thriving tourism industry. This means hands-on experiences and
exposure to real-world scenarios, giving you an edge in the competitive
job market.

Tailored Program for Success: Our vocational training programs are
designed to maximize your student potential and career outcomes.
Whether your passion lies in customer service, event management, or
food and beverage service, our industry-experienced trainers will
guide you toward building a rewarding global career.

Core Values: At APSI, our training programs are designed on core
values such as compliance, passion, integrity, drive, and commitment.
These principles shape our curriculum, empowering you with
industry-relevant knowledge and skills to become future leaders in
hospitality.

Exceptional Graduate Outcomes: Join the ranks of our highly
satisfied graduates who enjoy exceptional employment outcomes.
We focus on producing job-ready individuals who seamlessly meet
industry demands, ensuring a smooth transition into the workforce.

Unique Industry Partnerships: Our strategic partnerships with leading
hospitality establishments provide international and domestic students
with valuable opportunities for work and industry placements. This
ensures a holistic education that prepares you for success in the
global hospitality landscape.
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From APSI to a University Degree

Graduates of APSI's Diploma of Hospitality
Management have the opportunity to gain
direct entry into Edith Cowan University's
(ECU) Bachelor's degree programs in various
disciplines with one year of advanced standing.
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Embark on a fulfilling global career in hospitality
with APSI. Let us help you turn your passion into
a thriving profession. Join us today and unlock a

world of opportunities!




Certificate Ill in Hospitality

Certificate IV in Hospitality

Qualification Overview

The Certificate Il in Hospitality is tailored for individuals
seeking to enter or advance within the vibrant hospitality
industry of Western Australia. Whether you're looking to
kickstart your career or return to the field, this skill set
provides an ideal foundation.

With WA boasting a diverse hospitality landscape,
including bars, cafes, restaurants, hotels, and
resorts,there's ample opportunity for both entry-level
positions and career progression. This qualification equips
learners with essential skills and knowledge required for
success in this dynamic sector.

Throughout the course, students will master a range
ofcompetencies essential for hospitality roles. This
includes sourcing and utilizing information on the
hospitality industry, working effectively in hospitality
service, providing exceptional service to customers,
demonstrating social and cultural sensitivity, coaching
others in job skills, and participating in safe work practices.

Moreover, the curriculum encompasses vital aspects of
responsible service of alcohol (RSA), barista skills using
commercial machines, effective coommunication
techniques, and food safety protocols. By completing this
qualification, individuals will be well-prepared to thrive in
various hospitality settings, meeting industry standards
and ensuring customer satisfaction.

Qualification Overview

The Certificate IV in Hospitality offers an extensive and
comprehensive skill set designed to empower individuals
with a deep understanding of the hospitality industry.
Students will gain proficiency in a broad range of
hospitality skills while developing sound knowledge of
industry practices.

Within Western Australia's bustling hospitality scene, this
qualification enables learners to work both independently
and as part of a team, essential for success in leadership
roles within the industry. From enhancing customer
service experiences to managing conflict, students will
delve into various facets of hospitality operations.

The curriculum covers diverse areas, including managing
finances within a budget, coaching others in job skills,
rostering staff, leading and managing people, and
monitoring work operations. Additionally, students will
focus on implementing and monitoring work health and
safety practices, crucial for ensuring a safe and compliant
workplace.

By completing the Certificate IV in Hospitality, individuals
will not only expand their practical skills but also gain
valuable insights into industry trends and best practices.
This qualification serves as a stepping stone for those
aspiring to take their hospitality careers to new heights,
equipped with the expertise needed to excel in this
dynamic sector.

Certificate Il in Hospitality siT30622 | Course Duration: 9 months

CRICOS course code: 1111083

BLOCK1 BLOCK 2 BLOCK 3
blended training blended training blended training
/ workplace training /workplace training [ workplace training

Certificate IV in Hospitality siT40422 | Course Duration: 1year
CRICOS course code: 111109H

BLOCK1 BLOCK 2 BLOCK 3 BLOCK 4
blended training blended training blended training blended training
/ workplace training /workplace training /workplace training /workplace training

Diploma of Hospitality Management siT50422 | Course Duration: 1.5 years

CRICOS course code: 111112B
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blended training ble
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Advanced Diploma of Hospitality Management siT60322 | Course Duration: 6 months (Standard) or 1year (Extended)

(after completion of Diploma of Hospitality Management)
CRICOS course code: 111114M
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1block =1Term of 10 weeks of study followed by a holiday break
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Disclaimer: Information in this flyer is correct at the time of printing and will be updated as required
Please refer to our webesite for most up-to-date information or at the time of enrolment.
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