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Specialists in disability care, aged care
and community services training

Assistance in securing workplace training

City centre campus, close to public transport

Extensive network of aged care and
HACC host facilities for work placement

APSI has over 13 years of experience in training 
Australian students, international students, 
trainees and apprentices in Western Australia. 
APSI has well established connections with 
major aged care and community services 
organisations in Perth. We offer vocational 
training programs designed to maximise 
student outcomes and learning potential. Our 
industry qualified trainers assist students to 
build rewarding and dynamic careers across 
industry sectors in Culinary Arts, Hospitality 
and Healthcare and Community Services.

Our training programs are structured around 
a number of core values including compli-
ance, passion, integrity, drive, and commit-
ment. The curriculum is designed to empower 
students with industry relevant knowledge 
and skills to become industry leaders. APSI 
has exceptionally high graduate employment 
outcomes and satisfaction. Employers are 
provided with highly skilled individuals who 
are job-ready. Our unique partnership with 
aged care and community services providers 
assists international students in securing work 
and industry placement
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Certificate III in Individual Support (Ageing and Disability) CHC33021  |  Course duration: 9 months
CRICOS course code: 113104H

 

Diploma of Community Services (Case Management) CHC52021  |  Course duration: 1 year and 3 months
CRICOS course code: 113105G
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Qualification Overview 
This course is designed for individuals who want to work 
in community, home, or residential care settings. You will 
be part of a dynamic multi-disciplinary team, providing 
personalised support to people who may need assistance 
due to ageing, disability, or other reasons.

You will learn how to follow individualised care plans to 
deliver person-centred support. You will learn how to take 
charge of your own responsibilities within your job role, 
you will apply a mix of factual, technical, and procedural 
knowledge, with knowledge based theory, to provide 
effective individualised support to the clients.

Throughout the course, you will apply these skills in line 
with Commonwealth and State/Territory laws, Australian 
standards, and industry codes of practice. 

As part of the qualification, you will need to complete a 
minimum of 120 hours of workplace training in aged care 
facilities, as outlined in the assessment requirements of 
competency units.

After completing this qualification, you will be equipped 
with knowledge and skills to perform various roles in the 
aged care and disability sector, including:

• Personal Care Worker
• Assistant in Nursing
• Support Worker
• Respite Worker
• Community Care Worker

Qualification Overview 
This course is designed to enable you to make a positive 
impact in the community. You will learn how to navigate 
in the world of community services in the Australian 
society, learning how to deliver personalised support 
services and assistance to individuals, groups, and 
communities.

Throughout the course, you will develop specialised skills 
in community services, gaining the ability to work 
independently with guidance from senior management. 
Your role will involve helping people make positive 
changes in their lives, enhancing both personal and social 
well-being. You will learn how to provide supervision and 
support to co-workers and volunteers, and taking on 
responsibilities in case management and support services 
coordination. You will apply your skills in line with 
Commonwealth and State or Territory laws, Australian 
standards, and industry codes of practice.

As part of the qualification, you will need to complete a 
minimum of 200 hours of workplace training in 
community services organisations, as outlined in the 
assessment requirements of competency units.

Topics covered in this course:
• Effective communication and advocacy for clients
• Application of counseling techniques
• Interaction with diverse clients, whether one-on-one or 

in groups
• Apply all aspects of case management principles and 

techniques
• Implementation of community development strategies
• Understanding the influence of sociological factors on 

clients

Diploma of Community ServicesCertificate III in Individual Support
(Ageing and Disability)

1 block = 1 Term of 10 weeks of study followed by a holiday break

face to face training 
+ work placement


